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Launch: Telecom Cloud 
Transformation consulting 
services 
 Ericsson’s Telecom Cloud Transformation consulting practice will use innovative 

methodologies and tools to transform technology and process environments 

 Combines Ericsson’s professional services experience and technology insights 
across business, IT and telecom with the latest developments in SDN and NFV 

 With a track record of multi-year, multi-vendor transformation projects, Ericsson 
can assume end-to-end responsibility for delivering desired business outcomes 

Advances in broadband connectivity and smartphone development have contributed 
significantly to the popularity of cloud services that allow people to collaborate, share 
information and access e-mail and online storage on the go. To date most cloud services 
have been launched by over-the-top (OTT) players, with operators providing only the 
underlying connectivity. However, Ericsson (NASDAQ: ERIC) believes there is a significant 
opportunity for operators to add value by either improving the quality of existing services or 
launching services of their own. 

Software-defined networking (SDN) and network functions virtualization (NFV) are two 
technologies that make it easier for telecom operators to quickly develop and deploy 
innovative services. To help operators make the most of the cloud opportunity, Ericsson is 
launching Telecom Cloud Transformation consulting services. This is a framework that 
combines SDN and NFV with the professional services experience and technology insights 
the company accumulates in delivering more than 1,500 consulting and systems integration 
(CSI) projects each year. Through this new offering, operators will be able to turn to 
Ericsson consultants and systems integrators for step-by-step advice – starting with 
business process analysis and continuing all the way through to implementation, 
development and maintenance.  

Paolo Colella, Vice President and Head of Consulting and Systems Integration, Ericsson, 
says: “The cloud offers operators advantages such as efficiency gains in operations as well 
as improved time to market. With our professional services leadership and data center 
experience, we can help operators identify how best to transform their existing technology 
and process environments to take advantage of the cloud opportunity.” 

Having completed a large number of multi-year, multi-vendor transformation projects for 
tier-1 enterprise, telecom and IT customers, Ericsson has now invested in a dedicated 
Cloud Transformation consulting practice that will use specialized methodologies and tools 
to virtualize telecom applications and execute cloud strategies. In addition to gaining access 
to capabilities across CSI domains, customers will benefit from Ericsson’s partnerships with 
leading cloud experts.  

During Mobile World Congress 2014 in Barcelona, Spain, Ericsson is showing world-
leading technology and service capabilities and innovations. We believe that anything that 
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benefits from a connection will be connected, and we lead the way with solutions that drive 
the development in mobility, broadband and the cloud, creating the foundation for eco-
systems and transformation across industries. We are your guide in the Networked Society.  

Welcome to our media and analyst briefing, Monday, February 24, 08:30am CET. You can 
find us at MWC in Hall 2, Stand 2S60. RSVP to media.relations@ericsson.com  

Follow us during the event using @Ericsson and @Networked_Soc and join the discussion 
using #MWC14.  

Insights from our experts and Networked Society evangelists are also published on our blog 
during the event.  

 

NOTES TO EDITORS 

Ericsson’s Mobile World Congress media kit 

Download high-resolution photos and broadcast-quality video at www.ericsson.com/press 

www.ericsson.com/cloud 

White paper: The Real-time Cloud 

Discussion paper: The Telecom Cloud Opportunity 

Ericsson is a world-leading provider of communications technology and services. We are 
enabling the Networked Society with efficient real-time solutions that allow us all to study, 
work and live our lives more freely, in sustainable societies around the world. 

Our offering comprises services, software and infrastructure within Information and 
Communications Technology for telecom operators and other industries. Today 40 percent 
of the world's mobile traffic goes through Ericsson networks and we support customers’ 
networks servicing more than 2.5 billion subscribers.  

We are more than 110,000 people working with customers in more than 180 countries. 
Founded in 1876, Ericsson is headquartered in Stockholm, Sweden. In 2013 the company’s 
net sales were SEK 227.4 billion (USD 34.9 billion). Ericsson is listed on NASDAQ OMX, 
Stockholm and NASDAQ, New York stock exchanges. 

www.ericsson.com   
www.ericsson.com/news  
www.twitter.com/ericssonpress 
www.facebook.com/ericsson  
www.youtube.com/ericsson  
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