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SingTel and Ericsson ring in the future of mobile 
communications with voice over LTE 

 

 

 

SingTel, Asia’s leading communications group, in collaboration with Ericsson and Samsung, 
is set to unveil a new era of mobile voice communications with the launch of voice over LTE 
(VoLTE) services in Singapore in the coming months.  

Powered by Ericsson's state-of-the-art VoLTE solution, the service will allow customers to 
enjoy conversations that are significantly clearer than conventional mobile voice services. 
VoLTE delivers a broader range of audio frequencies, resulting in richer and more true-to-life 
sound with significantly reduced background noise.  

In addition, calls will be connected in less than two seconds compared with five to ten 
seconds on 3G networks. Customers will have the flexibility to make calls and use 4G mobile 
data services at the same time without compromising 4G data connectivity speeds.  

SingTel's VoLTE service will be the first of its kind to be equipped with Single Radio Voice 
Call Continuity (SRVCC) capability. This automatically switches ongoing calls without 
interruption to the 3G network if users lose connection to the 4G network.  

SingTel will work with Samsung to introduce a range of VoLTE-compatible smartphones to 
Singapore, such as the next highly anticipated Galaxy S device. The Samsung Galaxy S4 
and Galaxy Note 3 will also receive a firmware upgrade in the coming months to support the 
service. 

Mr Paul O’Sullivan, SingTel’s CEO, Group Consumer, said: "SingTel is committed to being 
on the forefront of innovation and offering the most advanced mobile services in the market. 
VoLTE opens the doors to a whole new world of next-generation communications and 
interactive video communication services. We will work with Ericsson and Samsung to 
develop these cutting-edge services that will transform the way our customers live, work and 
play." 

Arun Bansal, Ericsson Head for Southeast Asia and Oceania, said: “SingTel’s latest Voice 
over LTE offering places them at the forefront of technology innovations in the industry.  We 
are pleased to provide a highly capable solution for SingTel, and be their partner once again 
in bringing the most advanced communication services to Singapore.” 

 

NOTES TO EDITORS 

About SingTel 

SingTel is Asia's leading communications group providing a portfolio of services including 
voice and data solutions over fixed, wireless and Internet platforms as well as infocomm 



 

 
 

 
 

technology and pay TV. The Group has presence in Asia and Africa with over 500 million 
mobile customers in 25 countries, including Bangladesh, India, Indonesia, the Philippines 
and Thailand. It also has a vast network of offices throughout Asia Pacific, Europe and the 
United States. More information can be found at www.singtel.com and www.optus.com.au 

About Ericsson 

Ericsson Mobile World Congress Media Kit  

Download high-resolution photos and broadcast-quality video at www.ericsson.com/press 

Ericsson is a world-leading provider of communications technology and services. We are 
enabling the Networked Society with efficient real-time solutions that allow us all to study, 
work and live our lives more freely, in sustainable societies around the world. 

Our offering comprises services, software and infrastructure within Information and 
Communications Technology for telecom operators and other industries. Today 40 percent of 
the world's mobile traffic goes through Ericsson networks and we support customers’ 
networks servicing more than 2.5 billion subscribers.  

We are more than 110,000 people working with customers in more than 180 countries. 
Founded in 1876, Ericsson is headquartered in Stockholm, Sweden. In 2013 the company’s 
net sales were SEK 227.4 billion (USD 34.9 billion). Ericsson is listed on NASDAQ OMX, 
Stockholm and NASDAQ, New York stock exchanges. 

www.ericsson.com   
www.ericsson.com/news  
www.twitter.com/ericssonpress 
www.facebook.com/ericsson  
www.youtube.com/ericsson  
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