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Bouygues Telecom chooses Voice 

over LTE from Ericsson for its 4G 

network in France 
 HD voice call quality, shorter call set-up times and video calling for Bouygues Telecom’s 

customers 

 Users can make calls and use 4G mobile data services at the same time 

 Ericsson to deliver end-to-end Voice over LTE (VoLTE) capabilities and full IMS 

network integration in a multi-vendor environment 

Bouygues Telecom has chosen Ericsson (NASDAQ:ERIC) to launch a new era in mobile 

voice communications with the introduction of VoLTE services to its live, commercial 

4G/LTE network in France. 

The service will bring major benefits to Bouygues Telecom customers, with HD (high 

definition) voice conversations that are significantly clearer than conventional mobile voice 

services, shorter call set-up times and enriched IP-based communication services such as 

video calling over LTE. Customers will have the flexibility to make HD voice calls and use 

4G/LTE mobile data services at the same time. 

Ericsson has been selected to provide key components of the IMS solution for VoLTE 

including the Ericsson Multimedia Telephony Application Server Ericsson Session Border 

Gateway, Ericsson Home Subscriber Server and Ericsson User Profile Gateway, as well as 

software upgrades to the installed base of Ericsson LTE radio access network and Ericsson 

Evolved Packet Core.  

Based on its local expertise, international experience and extensive credentials in this area, 

Ericsson has also been chosen by Bouygues Telecom to complete the IP Multimedia 

Subsystem (IMS) network integration in its multi-vendor environment and thereby 

guarantee network reliability and service quality. This large-scale project is the first step 

towards providing enriched communication services, which are now being tested or planned 

for the future. 

Jean-Paul Arzel, Head of the Networks Division, Bouygues Telecom, says: "Bouygues 

Telecom is proving the capabilities of its 4G/LTE network to support the latest advanced 

technologies and services. Commercial service roll-out is scheduled for 2015 and our 

network will be carrying the first voice and video calls over LTE later this year." 

Franck Bouétard, Head of Ericsson France, says: "Ericsson has been a partner of 

Bouygues Telecom for many years, in particular for 4G/LTE technology. With the 

combination of our leadership in both technology and services we are now supporting 

Bouygues Telecom in its latest move to improve network and service quality for French 

customers."  
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4G/LTE is a key technology for mobile data services and is taking off rapidly. According to 

the Ericsson Mobility Report more than 65% of the world’s population will be covered by 

LTE in 2019.   

Bouygues Telecom is an industry leader with a 4G network covering 69 percent of the 

French population. 

Ericsson is the IMS market leader having signed more than 115 commercial IMS contracts 

worldwide for both fixed- and mobile access, of which around 70 IMS systems are live 

running commercial traffic. In addition, Ericsson has around 280 IMS test and trial 

contracts. Having launched the world’s first commercial IMS system in 2005, Ericsson has 

gained extensive IMS deployment knowledge and experience.  

NOTES TO EDITORS 

Download high-resolution photos and broadcast-quality video at www.ericsson.com/press 

For more information about Ericsson end-to-end VoLTE solution, click here.  

Ericsson is the driving force behind the Networked Society – a world leader in 

communications technology and services. Our long-term relationships with every major 

telecom operator in the world allow people, businesses and societies to fulfil their potential 

and create a more sustainable future.  

Our services, software and infrastructure – especially in mobility, broadband and the cloud 

– are enabling the telecom industry and other sectors to do better business, increase 

efficiency, improve the user experience and capture new opportunities.  

With more than 110,000 professionals and customers in 180 countries, we combine global 

scale with technology and services leadership. We support networks that connect more 

than 2.5 billion subscribers. Forty percent of the world’s mobile traffic is carried over 

Ericsson networks. And our investments in research and development ensure that our 

solutions – and our customers – stay in front.  

Founded in 1876, Ericsson has its headquarters in Stockholm, Sweden. Net sales in 2013 

were SEK 227.4 billion (USD 34.9 billion). Ericsson is listed on NASDAQ OMX stock 

exchange in Stockholm and the NASDAQ in New York. 
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