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ERICSSON enhances CLOUD 
MANAGER TO SUPPORT OPERATOR 
VIRTUALIZATION STRATEGIES 
• Ericsson Cloud Manager 2.0 provides support for flexible and programmable 

operations  

• OSS/BSS solution orchestrates onboarding, provisioning, quality and lifecycle of 
virtualized network and IT functions  

• Keeps service quality consistent, regardless of complexity with proactive, policy-based 
actions 

Ericsson (NASDAQ:ERIC) today announced general availability of Ericsson Cloud Manager 
2.0, which helps operators turn the cloud into a source of operational efficiency and new 
revenue generation. Ericsson Cloud Manager supports operators as they move to 
virtualized infrastructures in an effort to lower costs, improve service quality and pursue 
new business opportunities, and is a key component when transforming the network 
infrastructure to Cloud and Service Provider SDN. Key OSS/BSS support includes 
orchestration, management and monitoring of services running on geographically 
distributed, virtualized and physical resources. 

The comprehensive offering is leveraged on proven Ericsson software components and is 
available as part of Ericsson Cloud System or as a stand-alone product. The latest release 
adds performance and fault management of virtual resources. It can integrate with legacy 
systems, programmable networks and third-party ecosystems. 

Elisabetta Romano, Vice President and Head of OSS and Service Enablement, Business 
Unit Support Solutions, Ericsson, says: “As operators migrate from legacy solutions to the 
cloud, Ericsson Cloud Manager orchestrates the complex associations between virtualized 
network functions and underlying resources. When our customers deploy Ericsson Cloud 
Manager, they gain a flexible foundation for making networks more responsive to customer 
needs while optimizing resource utilization.” 

Operators that leverage the power of the cloud can flexibly deliver new services with 
guaranteed quality, reduced time to market and optimized network resource utilization. A 
successful cloud strategy requires automation and orchestration of on-demand provisioning 
processes and coordination of cloud resources in the context of complex, dynamic systems. 
Ericsson Cloud Manager 2.0 delivers on these requirements to make the creation and 
delivery of more flexible services possible. 
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To meet consumer demand, operators need to keep improving the customer experience, 
capture new revenues and drive business efficiencies. Ericsson is enabling operators to 
become agile with a comprehensive, unified OSS/BSS software suite as well as world-class 
consulting, systems integration and managed services capabilities.   

 

NOTES TO EDITORS 

MEDIA KIT: Ericsson Cloud Evolution 

http://www.ericsson.com/thecompany/press/mediakits/cloud 

Ericsson OSS/BSS offering  
http://www.ericsson.com/oss-bss/ 

Ericsson’s participation at TM Forum Live! 2014: 
http://www.ericsson.com/thecompany/events/tmforumlive2014#.  

Download high-resolution photos and broadcast-quality video at www.ericsson.com/press 
 

Ericsson is the driving force behind the Networked Society – a world leader in 
communications technology and services. Our long-term relationships with every major 
telecom operator in the world allow people, business and society to fulfill their potential and 
create a more sustainable future.  

Our services, software and infrastructure – especially in mobility, broadband and the cloud 
– are enabling the telecom industry and other sectors to do better business, increase 
efficiency, improve the user experience and capture new opportunities.  

With more than 110,000 professionals and customers in 180 countries, we combine global 
scale with technology and services leadership. We support networks that connect more 
than 2.5 billion subscribers. Forty percent of the world’s mobile traffic is carried over 
Ericsson networks. And our investments in research and development ensure that our 
solutions – and our customers – stay in front.  

Founded in 1876, Ericsson has its headquarters in Stockholm, Sweden. Net sales in 2013 
were SEK 227.4 billion (USD 34.9 billion). Ericsson is listed on NASDAQ OMX stock 
exchange in Stockholm and the NASDAQ in New York. 
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FOR FURTHER INFORMATION, PLEASE CONTACT 

Ericsson Corporate Communications  
Phone: +46 10 719 69 92 
E-mail: media.relations@ericsson.com  

Ericsson Investor Relations 
Phone: +46 10 719 00 00 
E-mail: investor.relations@ericsson.com 
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