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ERICSSON INTRODUCES EXPERT 
ANALYTICS  
• Real time, big data analytics platform leverages Ericsson OSS/BSS and network 

expertise to yield actionable insights 

• Horizontal architecture draws from diverse, multivendor data sources and supports wide 
variety of use cases valued by marketing, customer care, operations and network 

• Supports closed-loop action, so that insights drive decision-support and automated 
action, making big data part of routine operations rather than offline analysis 

Ericsson (NASDAQ:ERIC) today announced Ericsson Expert Analytics, a powerful, real 
time, big data analytics platform that enables operators to derive actionable insights from 
big data and to turn those insights into appropriate actions in real time.  Expert Analytics is 
a fully configurable, horizontal platform that can support a wide variety of use cases for 
marketing, customer care, operations and network, based on fresh data from network 
nodes, OSS/BSS, probes, terminals, social media and others sources. 

Going beyond big data analytics tools themselves, Ericsson has applied its deep network 
expertise to configure the platform to support a growing list of applications, including 
customer experience management.  For instance, by correlating carefully selected network 
events with probe data and other metrics, Expert Analytics can identify both symptoms and 
probable causes of customer experience issues for all individual customers.  The platform 
then exposes these insights to applications such as Ericsson Customer Experience 
Assurance, which in turn allows customer care to shorten call durations and improve first 
call resolution, and also enables service operations centers to become more proactive and 
reduce mean time to repair.  Additional Ericsson and third-party applications will support 
other use cases, such as experience-based marketing, which enriches customer profiles 
with recent behavior and experience data, leading to superior targeting of marketing offers 
to individual customers. 

This emphasis on closed loop action means that big data can actually drive improvement in 
daily operations, thus bringing analytics out of the lab into real business processes. 

Elisabetta Romano, Vice President and Head of OSS and Service Enablement, Business 
Unit Support Solutions, Ericsson, says:  “Operators that deploy Ericsson Expert Analytics 
gain the power and flexibility they need to address current and future agility challenges. 
Now, operators can delight customers and optimize operational efficiencies while raising big 
data and analytics to a new level that generates business value and customer intimacy.” 

Expert Analytics gathers, normalizes and aggregates vast amounts of network data and 
data from operations, customer and business systems. This enables operators to move 
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away from batch data processing silos and take advantage of real-time, automated 
analytics and actionable insights that generate value and improve subscriber experiences. 
Data is gathered at the individual customer and session level in order to provide the high 
levels of service demanded by today’s consumers and enterprises. 

Ericsson Expert Analytics is based on best-in-class components, supports multi-vendor 
environments, and handles high-volume, low-latency data collection and stream 
processing. It can be deployed as a stand-alone solution or can be integrated into existing 
operator environments.  Expert Analytics also complements the embedded analytics 
functions of other Ericsson OSS/BSS, including the powerful network optimization 
capabilities of Ericsson Network Manager, which can also be a data source for Expert 
Analytics.  Combined with Ericsson consulting and system integration services, Expert 
Analytics is a key part of an overall analytics strategy that unlocks the value of big data to 
drive business improvement. 

To meet consumer demand, operators need to keep improving the customer experience, 
capture new revenues and drive business efficiencies. Ericsson is enabling operators to 
become agile with a comprehensive, unified OSS/BSS software suite as well as world-class 
consulting, systems integration and managed services capabilities. 

 

NOTES TO EDITORS 

Ericsson OSS/BSS offering  
http://www.ericsson.com/oss-bss/ 

Ericsson’s participation at TM Forum Live! 2014: 
http://www.ericsson.com/thecompany/events/tmforumlive2014#.  

Download high-resolution photos and broadcast-quality video at www.ericsson.com/press 
Ericsson is the driving force behind the Networked Society – a world leader in 
communications technology and services. Our long-term relationships with every major 
telecom operator in the world allow people, business and society to fulfill their potential and 
create a more sustainable future.  

Our services, software and infrastructure – especially in mobility, broadband and the cloud 
– are enabling the telecom industry and other sectors to do better business, increase 
efficiency, improve the user experience and capture new opportunities.  

With more than 110,000 professionals and customers in 180 countries, we combine global 
scale with technology and services leadership. We support networks that connect more 
than 2.5 billion subscribers. Forty percent of the world’s mobile traffic is carried over 
Ericsson networks. And our investments in research and development ensure that our 
solutions – and our customers – stay in front.  

http://www.ericsson.com/oss-bss/
http://www.ericsson.com/thecompany/events/tmforumlive2014
http://www.ericsson.com/press
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Founded in 1876, Ericsson has its headquarters in Stockholm, Sweden. Net sales in 2013 
were SEK 227.4 billion (USD 34.9 billion). Ericsson is listed on NASDAQ OMX stock 
exchange in Stockholm and the NASDAQ in New York. 

www.ericsson.com  
www.ericsson.com/news  
www.twitter.com/ericssonpress 
www.facebook.com/ericsson  
www.youtube.com/ericsson  
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Ericsson Corporate Communications  
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Ericsson Investor Relations 
Phone: +46 10 719 00 00 
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