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ERICSSON ranked first in 
Communications Service 
Provider OPERATIONAL 
TECHNOLOGY MARKET SHARE  
 Gartner market share report ranks Ericsson number one in worldwide communications 

service provider operational technology revenues 

 Ericsson profiled among vendors across network, software and services categories  

Ericsson (NASDAQ:ERIC) today announced that Gartner has named it the worldwide 

communications service provider (CSP) operational technology revenue leader in its Market 

Share Analysis: Communications Service Provider Operational Technology, Worldwide, 

2013 report. The report also places Ericsson as worldwide market share leader for CSP, 

which is a combination of carrier network infrastructure, telecom operations management 

systems (BSS, OSS and SDP) and network infrastructure services.  

According to the report, which combines carrier network infrastructure and telecom 

operations management systems, and adds market shares for network infrastructure 

services, Ericsson software and software services revenues were ranked first in market 

share in 2013.  

Ericsson’s agile software and software services enable CSPs to increase the performance 

of their business resources with customer-facing software and to plan, build, run and 

support the performance and availability of their networks and IT resources with network-

facing software. 

Per Borgklint, Senior Vice President and Head of Ericsson’s Business Unit Support 

Solutions says: “We believe Gartner’s CSP operational technology analysis further 

validates our position in the market and commitment to providing customers with innovative, 

integrated solutions that lower their costs and increase revenues even as they bring 

complex new services to market.  

“Ericsson is proud to be recognized following the significant work we’ve done to bolster our 

value proposition as a global OSS/BSS solution provider through strategic acquisitions and 

investments that have also strengthened our global consulting and system integrator 

exposure.”  

Gartner’s CSP Operational Technology worldwide market share data report comprises all 

vendor solutions that are designed to specifically cater to the CSP vertical, including 

network and network services, as well as infrastructure and application software and 
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services and corresponding services. It excludes solutions that are not CSP-specific, even if 

sourced by CSPs, such as data center solutions and handsets. 

Operators must become agile as they support services across networks, offer a range of 

plans and push the limits of innovation. Ericsson helps customers meet changing demands 

with a comprehensive, unified OSS and BSS product suite that combines business, IT and 

network capabilities.  

A team of more than 61,000 services professionals supports CSPs with consulting and 

systems integration services, managed services, product related services and broadcast 

and media services. These services professionals have the end-to-end (e2e) competence 

required to efficiently integrate solutions, simplify and automate processes, and leverage 

real-time synergies and interactions between telecom, IT and network functions. In this 

way, they deliver real-time services and customer insights. 

Full access to the report is available at: Market Share Analysis: Communications Service 

Provider Operational Technology, Worldwide, 2013 / G00260989 or 

http://www.gartner.com/reprints/ericcson?id=1-1KL5RP7&ct=130919&st=sb 

Disclaimer: Gartner does not endorse any vendor, product or service depicted in its 

research publications, and does not advise technology users to select only those vendors 

with the highest ratings. Gartner research publications consist of the opinions of Gartner's 

research organization and should not be construed as statements of fact. Gartner disclaims 

all warranties, expressed or implied, with respect to this research, including any warranties 

of merchantability or fitness for a particular purpose.  

NOTES TO EDITORS  

Download high-resolution photos and broadcast-quality video at www.ericsson.com/press 

Ericsson is the driving force behind the Networked Society – a world leader in 

communications technology and services. Our long-term relationships with every major 

telecom operator in the world allow people, business and society to fulfill their potential and 

create a more sustainable future.  

Our services, software and infrastructure – especially in mobility, broadband and the cloud 

– are enabling the telecom industry and other sectors to do better business, increase 

efficiency, improve the user experience and capture new opportunities.  

With more than 110,000 professionals and customers in 180 countries, we combine global 

scale with technology and services leadership. We support networks that connect more 

than 2.5 billion subscribers. Forty percent of the world’s mobile traffic is carried over 

Ericsson networks. And our investments in research and development ensure that our 

solutions – and our customers – stay in front.  

http://www.gartner.com/reprints/ericcson?id=1-1KL5RP7&ct=130919&st=sb
http://www.gartner.com/reprints/ericcson?id=1-1KL5RP7&ct=130919&st=sb
http://www.gartner.com/reprints/ericcson?id=1-1KL5RP7&ct=130919&st=sb
http://www.ericsson.com/press
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Founded in 1876, Ericsson has its headquarters in Stockholm, Sweden. Net sales in 2013 

were SEK 227.4 billion (USD 34.9 billion). Ericsson is listed on NASDAQ OMX stock 

exchange in Stockholm and the NASDAQ in New York. 

www.ericsson.com  
www.ericsson.com/news  
www.twitter.com/ericssonpress 
www.facebook.com/ericsson  
www.youtube.com/ericsson  
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