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Romtelecom and Cosmote
Romania sign 7 year managed
services contract
•

Ericsson will manage the operators’ wireline and wireless networks in Romania

•

Ericsson will help the operators optimize network quality, quality of service, end-user
experience and promote end-user loyalty

•

Agreement extends Ericsson’s footprint in managed services in Romania

Ericsson (NASDAQ: ERIC) has signed a seven-year managed services agreement with
leading Romanian operators Romtelecom and Cosmote, both subsidiaries of OTE, the
Hellenic Telecommunications Organization, Group of companies. Ericsson will manage the
operators’ wireline and wireless networks in Romania. The agreement extends Ericsson’s
footprint in managed services in Romania, with a new agreement with Cosmote Romania
and an extension of the partnership with Romtelecom.
Ericsson will assume responsibility for network operations and maintenance of wireline and
wireless access, transmission, core and IP domains, as well as network operations for
operations support systems, for Romtelecom and Cosmote Romania.
Around 730 employees will join Ericsson’s Global Services organization.
Nikolai Beckers, Chief Executive Officer Romtelecom & Cosmote Romania, states: “The
Managed Services concept represents a business model aimed at improving focus on core
activities while obtaining increased cost efficiency. Our continuous endeavor to operate
better, faster and more efficient, while offering customer excellence, determined us to go
with this option”.
Jean-Claude Geha, Vice President and Head of Managed Services at Ericsson, says:
“Romania is a very important market for Ericsson, which is why the country hosts one of our
four Global Service Centers. This agreement will increase our knowledge of the Romanian
market, and in turn we will help these operators improve network quality, overall quality of
service and customer experience – thereby promoting end-user loyalty.”
Ericsson’s Global Service Centers – situated in China, India, Mexico and Romania – house
Global Network Operations Centers that, in combination with local and regional centers,
provide managed services for networks that serve 1 billion subscribers. The Global Service
Centers also develop competence to support regional service-delivery organizations to
provide professional services in Information and Communications Technologies, such as
consulting, IT, systems integration, network rollout and customer support.
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From left to right: Nikolai Beckers, Chief Executive Officer, Romtelecom and Cosmote Romania, Maurizio de Dominicis,
President Ericsson South East Europe

NOTES TO EDITORS
Managed Services press backgrounder
www.ericsson.com/res/thecompany/docs/press/backgrounders/managed_services_press_b
ackgrounder.pdf
Download high-resolution photos and broadcast-quality video at www.ericsson.com/press
Ericsson is the driving force behind the Networked Society – a world leader in
communications technology and services. Our long-term relationships with every major
telecom operator in the world allow people, businesses and societies to fulfill their potential
and create a more sustainable future.
Our services, software and infrastructure – especially in mobility, broadband and the cloud
– are enabling the telecom industry and other sectors to do better business, increase
efficiency, improve the user experience and capture new opportunities.
With more than 110,000 professionals and customers in 180 countries, we combine global
scale with technology and services leadership. We support networks that connect more
than 2.5 billion subscribers. Forty percent of the world’s mobile traffic is carried over
Ericsson networks. And our investments in research and development ensure that our
solutions – and our customers – stay in front.
Founded in 1876, Ericsson has its headquarters in Stockholm, Sweden. Net sales in 2013
were SEK 227.4 billion (USD 34.9 billion). Ericsson is listed on NASDAQ OMX stock
exchange in Stockholm and the NASDAQ in New York.
www.ericsson.com
www.ericsson.com/news
www.twitter.com/ericssonpress
www.facebook.com/ericsson
www.youtube.com/ericsson
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