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TIBCO and Ericsson form global 

OSS/BSS partnership 
 TIBCO Software will be included in Ericsson’s comprehensive portfolio of OSS/BSS 

software and consulting and systems integration services to meet customer needs 

 By partnering with other vendors, Ericsson is able to offer its customers a more 

complete portfolio of solutions 

 Ericsson’s consultants and systems integrators work with TIBCO and other partners to 

deliver more than 1,500 projects each year for customers around the world 

TIBCO Software, Inc. (NASDAQ: TIBX) and Ericsson (NASDAQ: ERIC) have formed a 

global partnership whereby TIBCO middleware will be included in the comprehensive 

portfolio of OSS/BSS software and consulting and systems integration services offered by 

Ericsson. 

The TIBCO software will complement Ericsson’s own OSS/BSS portfolio of services in the 

area of charging, billing, order management, product catalog, customer relationship 

management and customer experience management. 

This is another example of an Ericsson consulting and system integration engagement in 

which partnering with OSS/BSS software suppliers has been integral to achieving the 

results desired by the customer.  

Raj Verma, EVP of Worldwide Sales, TIBCO, says: “TIBCO is a leader in infrastructure and 

business intelligence software and Ericsson is the leader in telecom services. Together we 

can present a portfolio of software and services that meets the changing needs of 

communications service providers.”  

Paolo Colella, Vice President and Head of Consulting and Systems Integration at Ericsson, 

says: “We believe there is value in developing global partnerships to help deliver a more 

comprehensive set of commercial offerings to our customers. TIBCO is a trusted name in 

software solutions for this industry and we have the global scale, skills and consulting and 

systems integration expertise. Together we can transform operators’ OSS/BSS solutions 

and enable communication service providers to become more cost-efficient and agile.”  

Ericsson’s more than 16,000 consultants and systems integrators work with TIBCO and 

other partners to deliver more than 1,500 projects each year for customers around the 

world.  
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TIBCO Software Inc. is a global leader in infrastructure and business intelligence software. 

Whether it's optimizing inventory, cross-selling products, or averting crisis before it 

happens, TIBCO uniquely delivers the Two-Second Advantage — the ability to capture the 

right information at the right time and act on it preemptively for a competitive advantage. 

With a broad mix of innovative products and services, TIBCO is the strategic technology 

partner trusted by businesses around the world. Learn more about TIBCO at 

www.tibco.com. 

TIBCO, Two-Second Advantage, and TIBCO Software are trademarks or registered 

trademarks of TIBCO Software Inc. or its subsidiaries in the United States and/or other 

countries. Other product and company names and marks mentioned in this document are 

the property of their respective owners and are mentioned for identification purposes only. 

Consulting and Systems Integration press backgrounder 

OSS/BSS media kit 

Download high-resolution photos and broadcast-quality video at www.ericsson.com/press 

Ericsson is the driving force behind the Networked Society – a world leader in communications 

technology and services. Our long-term relationships with every major telecom operator in the 

world allow people, businesses and societies to fulfill their potential and create a more 

sustainable future.  

Our services, software and infrastructure – especially in mobility, broadband and the cloud – 

are enabling the telecom industry and other sectors to do better business, increase efficiency, 

improve the user experience and capture new opportunities.  

With more than 110,000 professionals and customers in 180 countries, we combine global 

scale with technology and services leadership. We support networks that connect more than 

2.5 billion subscribers. Forty percent of the world’s mobile traffic is carried over Ericsson 

networks. And our investments in research and development ensure that our solutions – and 

our customers – stay in front. 

Founded in 1876, Ericsson has its headquarters in Stockholm, Sweden. Net sales in 2013 were 

SEK 227.4 billion (USD 34.9 billion). Ericsson is listed on NASDAQ OMX stock exchange in 

Stockholm and the NASDAQ in New York. 
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Ericsson Investor Relations 
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