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Telekom Srbija selects Ericsson 

billing solutions 
 Implementation will complete the transformation of Telekom Srbija’s business support 

systems 

 Will enable flexibility to offer a wide range of promotions, discounts, incentive programs, 

targeted campaigns, cross-service bundles and differentiated tariffs to subscribers 

 Serbian operator first in Europe to implement Ericsson’s Charging and Billing in One 

solution  

Serbian operator Telekom Srbijahas signed an agreement to implement Ericsson’s 

(NASDAQ:ERIC) software suite, Charging and Billing in One solution, for its residential and 

corporate mobile and fixed-line subscribers, enabling the completion of the transformation 

of its business support systems (BSS). 

The implementation is the final step in a transformation process that began in 2011 and will 

provide the Serbian operator the flexibility to offer a wide range of promotions, discounts, 

incentive programs, targeted campaigns, cross-service bundles and differentiated tariffs to 

its customers and also allowing them to have full real-time control over their spending. 

Ericsson’s charging and billing solutions are currently supporting more than 2 billion 

subscribers worldwide. Charging and Billing in One allows service providers to manage the 

end-to-end business for all types of customers and partners in a single, convergent system 

and provides charging and billing for all services - voice and data, fixed and mobile. 

Predrag Culibrk, Telekom Srbija CEO, says: “As the leading telecom operator in Serbia, we 

always aim to provide our subscribers with services and solutions that will enhance their 

experience. We are glad that together with Ericsson we will implement such an advanced 

business support system enabling us to meet expectations of our customers and to follow 

market trends.” 

Nunzio Mirtillo, Head of Region Mediterranean, Ericsson, says: “This latest project is a 

continuation of our partnership with Telekom Srbija in BSS. Ericsson is the market leader in 

the domain convergent charging and billing solutions, and we expect that our solutions will 

help Telekom Srbija in achieving a better customer experience.” 

Ericsson is already recognized as the leading player in Operations Support Systems (OSS) 

and BSS, providing operators with a comprehensive, unified software suite as well as the 

world-class consulting and systems integration, giving them the agility to adapt quickly in a 

fast-moving marketplace. 
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To meet consumer demand, operators need to keep improving the customer experience, 

capture new revenues and drive business efficiency. Ericsson is enabling operators to 

become agile with a comprehensive, unified OSS/BSS software suite as well as world-class 

consulting, systems integration and managed services capabilities. 

Ericsson has provided operators with real-time charging capabilities since 1996. Today its 

charging and billing solutions support more than 2 billion subscribers worldwide.  

NOTES TO EDITORS 

Download high-resolution photos and broadcast-quality video at www.ericsson.com/press 

Link to OSS/BSS press backgrounder 

Ericsson is the driving force behind the Networked Society – a world leader in 

communications technology and services. Our long-term relationships with every major 

telecom operator in the world allow people, business and society to fulfill their potential and 

create a more sustainable future.  

Our services, software and infrastructure – especially in mobility, broadband and the cloud– 

are enabling the telecom industry and other sectors to do better business, increase 

efficiency, improve the user experience and capture new opportunities.  

With approximately 115,000 professionals and customers in 180 countries, we combine 

global scale with technology and services leadership. We support networks that connect 

more than 2.5 billion subscribers. Forty percent of the world’s mobile traffic is carried over 

Ericsson networks. And our investments in research and development ensure that our 

solutions – and our customers – stay in front. 

Founded in 1876, Ericsson has its headquarters in Stockholm, Sweden. Net sales in 2014 

were SEK 228.0 billion (USD 33.1 billion). Ericsson is listed on NASDAQ OMX stock 

exchange in Stockholm and the NASDAQ in New York. 
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