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Ericsson to transform OSS for 

Orange Polska 
 Orange Polska signs six-year OSS agreement  

 Provision of systems integration, consultancy services and deployment of OSS Suite 

included 

 Deal is part of Orange Polska’s OSS transformation project 

Orange Polska has selected Ericsson (NASDAQ: ERIC) as its OSS transformation partner, 

signing a six-year deal whereby Ericsson will carry out the transformation and optimization of 

processes and information systems.  

Ericsson will supply Orange Polska with consulting and systems integration capabilities, as 

well as an operations support system (OSS) software suite, which provides tools for network 

planning, inventory, fulfillment and assurance domain.  

By implementing the Ericsson OSS software suite, Orange will be able to process 

operational data more quickly and reliably, as well as enabling the cost-efficient development 

of new tools. A range of systems integration and consulting services are included in the deal. 

Valter D’Avino, Head of Ericsson Region Western & Central Europe, says: “The OSS 

transformation gives Orange Polska the agility to optimize their operations and ensure 

improved end-user satisfaction. For us it is a next step in OSS/BSS transformation in Central 

Europe. It captures the growing need among operators for flexible, reliable systems that help 

grow the business.” 

Ericsson is the leading player in OSS and BSS (Business Support Systems), providing 

operators with a comprehensive, unified software suite as well as world-class consulting and 

systems integration services, giving businesses the agility required to adapt quickly in a fast-

moving marketplace. 

To meet consumer demands, operators need to keep improving the customer experience, 

capture new revenues and drive business efficiencies.  

Approximately 2.1 billion subscriptions worldwide are served by Ericsson OSS/BSS 

solutions, and more than 900 Ericsson OSS solutions are in use. 

 

NOTES TO EDITORS 

OSS/BSS press backgrounder 

Consulting and Systems Integration press backgrounder 

http://www.ericsson.com/res/thecompany/docs/press/backgrounders/oss-bss-backgrounder.pdf
http://www.ericsson.com/res/thecompany/docs/press/backgrounders/csi_press_backgrounder.pdf
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Ericsson is the driving force behind the Networked Society – a world leader in 

communications technology and services. Our long-term relationships with every major 

telecom operator in the world allow people, business and society to fulfill their potential and 

create a more sustainable future.  

Our services, software and infrastructure – especially in mobility, broadband and the cloud – 

are enabling the telecom industry and other sectors to do better business, increase 

efficiency, improve the user experience and capture new opportunities.  

With approximately 115,000 professionals and customers in 180 countries, we combine 

global scale with technology and services leadership. We support networks that connect 

more than 2.5 billion subscribers. Forty percent of the world’s mobile traffic is carried over 

Ericsson networks. And our investments in research and development ensure that our 

solutions – and our customers – stay in front. 

Founded in 1876, Ericsson has its headquarters in Stockholm, Sweden. Net sales in 2014 

were SEK 228.0 billion (USD 33.1 billion). Ericsson is listed on NASDAQ OMX stock 

exchange in Stockholm and the NASDAQ in New York. 
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