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Ericsson signs Humanitarian 
Connectivity Charter 
• Ericsson underlines commitment to disaster and humanitarian response by signing 

Humanitarian Connectivity Charter launched by the GSMA 

• Charter aims to strengthen access to communication and information for those affected 
by crisis 

• Ericsson Response, now in its 15th year of service, has supported more than 40 
disasters in 30 countries 

Ericsson (NASDAQ: ERIC) today announces that it has become a signatory of the 
Humanitarian Connectivity Charter. Launched by the GSMA in March 2015, the Charter aims 
to strengthen access to communication and information for those affected by crisis in order to 
reduce loss of life and positively contribute to humanitarian response.  

In 2014, 102 million people were affected by natural disasters, and nearly 60 million people 
were forcibly displaced by violence and conflict.    

Ericsson has a long history of working with disaster and humanitarian response, and better 
ICT industry coordination means millions more lives could potentially be saved in crisis 
situations. 

The principles of the Charter are: 

o to enhance coordination within and among mobile network operators before, during and 
after a disaster 

o to scale and standardize preparedness and response activities across the industry to 
enable a more predictable response 

o to strengthen partnerships between the mobile industry, government and the 
humanitarian sector. 

Ericsson participated in the Charter drafting committee and is the first ICT infrastructure and 
service provider to become a Charter signatory. Ericsson’s commitment to disaster and 
humanitarian response is long-standing, and the company’s Ericsson Response program 
recently marked its 15-year anniversary. 

Stephen O’Brien, Under-Secretary-General and Emergency Relief Coordinator, United 
Nations Office for the Coordination of Humanitarian Affairs (UN OCHA), says: “Well-
functioning infrastructure is critical in disasters. Ericsson has shown a proven ability to deliver 
time and time again to the humanitarian community during disasters.  
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“Humanitarian response is a shared responsibility, and we need the private sector to play an 
important role in helping restore vital communications. We are very pleased to see Ericsson 
formally join the Charter.” 

Elaine Weidman-Grunewald, Vice President, Sustainability and Corporate Responsibility, 
Ericsson, says: “Our first disaster response was in Kabul, Afghanistan in 2001. Since then, 
Ericsson has assisted with providing vital communications in more than 40 disasters in 30 
countries.  

“There are enormous opportunities to transform humanitarian response through improved 
connectivity. The Humanitarian Connectivity Charter principles chart the way to realizing this 
transformation, and align with Ericsson’s ambition to be a responsible and relevant driver of 
positive change in the Networked Society.” 

With more than 7.5 billion connections and 3.7 billion unique subscribers worldwide, mobile 
plays a vital role that no other technology can in supporting preparedness and response 
efforts for humanitarian emergencies. Mobile networks facilitate access to life-saving 
information and allow those affected by crises and those providing assistance including 
governments the humanitarian community to better communicate and coordinate efforts. 
"The GSMA is pleased to welcome Ericsson as a signatory to the Humanitarian Connectivity 
Charter. The leadership and expertise demonstrated by Ericsson Response during many 
recent emergencies highlights the collaborative and impactful role that the mobile industry 
can play during these crises,” said Kyla Reid, Head of Disaster Response, GSMA.  

The Humanitarian Connectivity Charter, launched by the GSMA at Mobile World Congress in 
March 2015, is supported by UN OCHA, the UN Emergency Telecommunications Cluster 
and the International Federation of the Red Cross and Red Crescent Societies. It was 
created following a series of industry workshops and collaboration facilitated by the GSMA 
Disaster Response program, in association with UN agencies, mobile operators, vendors and 
NGOs. 
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The GSMA Humanitarian Connectivity Charter 

Technology for Good 2014 report 

Ericsson Press Backgrounders 

Ericsson Response 15 – year 

Ericsson Response Nepal 

Download high-resolution photos and broadcast-quality video at www.ericsson.com/press 

http://www.gsma.com/mobilefordevelopment/programmes/disaster-response/humanitarian-connectivity-charter
http://www.ericsson.com/res/thecompany/docs/corporate-responsibility/2014-corporate-responsibility-and-sustainability-report.pdf
http://www.ericsson.com/thecompany/press/backgrounders
https://www.youtube.com/watch?v=DBKEMgPIZUc&index=9&list=PL3DDD369426CF84BA
https://www.youtube.com/watch?v=qj7SAtYKi6k&list=PL3DDD369426CF84BA&index=10
http://www.ericsson.com/press
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Ericsson is the driving force behind the Networked Society – a world leader in 
communications technology and services. Our long-term relationships with every major 
telecom operator in the world allow people, business and society to fulfill their potential and 
create a more sustainable future.  

Our services, software and infrastructure – especially in mobility, broadband and the cloud – 
are enabling the telecom industry and other sectors to do better business, increase 
efficiency, improve the user experience and capture new opportunities.  

With approximately 115,000 professionals and customers in 180 countries, we combine 
global scale with technology and services leadership. We support networks that connect 
more than 2.5 billion subscribers. Forty percent of the world’s mobile traffic is carried over 
Ericsson networks. And our investments in research and development ensure that our 
solutions – and our customers – stay in front. 

Founded in 1876, Ericsson has its headquarters in Stockholm, Sweden. Net sales in 2014 
were SEK 228.0 billion (USD 33.1 billion). Ericsson is listed on NASDAQ OMX stock 
exchange in Stockholm and the NASDAQ in New York. 

www.ericsson.com  
www.ericsson.com/news  
www.twitter.com/ericssonpress` 
www.twitter.com/ericssonsustain 
www.facebook.com/technologyforgood 
www.facebook.com/ericsson  
www.youtube.com/ericsson  
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