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Ericsson supports smart meter 
introduction in Salzburg with 
end-to-end IT solution 
• Salzburg Netz GmbH selects Ericsson as partner for smart meter integration in the city

and federal state of Salzburg, Austria

• Ericsson to provide comprehensive IT back end solution for operating 470,000 smart
meters by the year 2019

• Solution includes meter data management, alarm handling, workforce management, a
user-friendly consumer portal interface and comprehensive end-to-end testing

Ericsson (NASDAQ: ERIC) is supporting Salzburg Netz GmbH, a 100 percent-owned 
subsidiary of Salzburg AG, which is a power, water and infrastructure utility company serving 
the city and federal state of Salzburg, Austria, in the introduction of smart meters.  

Ericsson will provide a comprehensive IT back end solution for operating a planned 470,000 
smart meters, along with systems integration and support services. By the year 2019, 
Salzburg Netz GmbH aims to provide 95 percent of their customers with smart meters. 

The smart meter deployment is a key component in the transformation of Salzburg’s power 
supply to include a significantly higher share of renewable energy usage, production and 
distribution while reducing CO2 emissions. By partnering with Ericsson, one of the leading 
global providers of smart meter solutions, Salzburg Netz GmbH is taking a pioneering role in 
this transformation in the Austrian market. 

The deployment and integration of Ericsson’s IT back end systems into the utility company’s 
IT environment has already begun. Ericsson’s end-to-end solution includes meter data 
management, alarm handling, workforce management, a user-friendly consumer portal 
interface and comprehensive end-to-end testing. 

Valter D’Avino, Head of Region Western & Central Europe, Ericsson, says: "We are 
delighted that Salzburg Netz GmbH and its customers will benefit from the early migration to 
smart meters, which will accelerate the implementation of effective climate protection in 
Austria. In the Networked Society, ICT has the potential to enable more economically and 
ecologically sustainable energy solutions. Ericsson is therefore committed to investing in 
smart meters and related technology that can create lasting benefits for people, business 
and society."  
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About Ericsson and smart metering 

As a global ICT leader with extensive multi-vendor systems integration experience, Ericsson 
is well placed to partner with utilities in the transformation of electricity distribution networks 
into smart grids. Today, more than 42 million smart meters are enabled by platforms 
developed, operated or maintained by Ericsson, with successful deployments in Italy, 
Sweden, Norway, Finland and Estonia, among other countries. 

FURTHER INFORMATION: 

More information about Ericsson's smart grid solutions is available at: 

The Switch to Smart Utilities:  
http://www.ericsson.com/spotlight/industries/our-industries/utilities 

Press Backgrounder: Using ICT to revolutionize the provision of utilities
http://www.ericsson.com/res/thecompany/docs/press/backgrounders/utilities-press-
backgrounder.pdf  

Paper: Horizon Scan: ICT and the future of utilities: 
http://www.ericsson.com/news/141211-horizon-scan-ict-and-the-future-of-
utilities_244099435_c?categoryFilter=reports_1270673222_c  

NOTES TO EDITORS 

For media kits, backgrounders and high-resolution photos, please visit 
www.ericsson.com/press 

Ericsson is the driving force behind the Networked Society – a world leader in 
communications technology and services. Our long-term relationships with every major 
telecom operator in the world allow people, business and society to fulfill their potential and 
create a more sustainable future.  

Our services, software and infrastructure – especially in mobility, broadband and the cloud – 
are enabling the telecom industry and other sectors to do better business, increase 
efficiency, improve the user experience and capture new opportunities.  

With approximately 115,000 professionals and customers in 180 countries, we combine 
global scale with technology and services leadership. We support networks that connect 
more than 2.5 billion subscribers. Forty percent of the world’s mobile traffic is carried over 
Ericsson networks. And our investments in research and development ensure that our 
solutions – and our customers – stay in front. 

Founded in 1876, Ericsson has its headquarters in Stockholm, Sweden. Net sales in 2014 
were SEK 228.0 billion (USD 33.1 billion). Ericsson is listed on NASDAQ OMX stock 
exchange in Stockholm and the NASDAQ in New York. 
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