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Ericsson Network Manager now 

live and managing part of 

Swisscom’s 4G LTE network 
 Ericsson Network Manager, the next-generation unified network management system, 

successfully deployed in Swisscom’s 4G LTE network 

 Ericsson Network Manager supports improved network performance and lower 

operational costs; provides high availability of critical network management applications 

and services; enables shorter upgrade times 

 Deployment marks first time Ericsson Network Manager goes live in an operator network 

Ericsson (NASDAQ: ERIC) has successfully deployed its next-generation unified network 

management system, Ericsson Network Manager (ENM), in Swisscom’s 4G LTE network.  

Ericsson Network Manager is a unified management system that provides operators with a 

common view of network resources and services. Operators are eager to adopt Ericsson 

Network Manager early in order to provide feedback on its functional evolution and to 

reevaluate and enhance their network domain operations and workflows. 

The Swisscom deployment marks the first time that Ericsson Network Manager has gone live 

in an operator network. 

Patrick Weibel, Senior Architect Wireless, Swisscom, says: “Ericsson is a long-time trusted 

partner for Swisscom. We have chosen to adopt Ericsson Network Manager early to provide 

feedback on its functional development and also leverage the Ericsson Network Manager’s 

capabilities that are critical to our network and operational transformation.” 

Jan Häglund, Head of Product Area Network Analytics & Control, Ericsson, says: “We are 

delighted to reach this milestone together with a leading operator such as Swisscom. The 

latest Ericsson Mobility Report forecasts that mobile data traffic in Western Europe will grow 

nine times between 2015 and 2021, and Ericsson Network Manager is a great example of 

how Ericsson’s technology leadership can help operators transform and thrive, both in this 

advanced market and globally. 

“We look forward to working closely with Swisscom while leveraging their feedback to help 

shape the future evolution of Ericsson Network Manager.” 

Ericsson Network Manager will be available for all Ericsson LTE customers and markets in 

2016. The management system will evolve to provide greater benefits, including the 

following: 
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 Upgrade independence of the node – the ability to upgrade the nodes without 

requiring a corresponding upgrade in Ericsson Network Manager 

 All domain management applications’ common view of network resources and 

services unified across multiple network technologies 

 Ericsson Network Management system deployment in the cloud 

 Virtual network function manager (VNFM) to manage VNF deployments. 

 Advanced analytics, optimization and automation applications 

NOTES TO EDITORS 

About Swisscom 

Swisscom is Switzerland’s leading telecom provider and one of its foremost IT companies, 

headquartered close to Bern. Outside Switzerland, Swisscom offers broadband internet in 

Italy with Fastweb. 

Swisscom offers mobile communications, fixed networks, internet and digital TV to corporate 

and residential customers. The company is also one of Switzerland’s largest providers of IT 

services. 

For media kits, backgrounders and high-resolution photos, please visit 

www.ericsson.com/press 

Ericsson is the driving force behind the Networked Society – a world leader in 

communications technology and services. Our long-term relationships with every major 

telecom operator in the world allow people, business and society to fulfill their potential and 

create a more sustainable future.  

Our services, software and infrastructure – especially in mobility, broadband and the cloud – 

are enabling the telecom industry and other sectors to do better business, increase 

efficiency, improve the user experience and capture new opportunities.  

With approximately 115,000 professionals and customers in 180 countries, we combine 

global scale with technology and services leadership. We support networks that connect 

more than 2.5 billion subscribers. Forty percent of the world’s mobile traffic is carried over 

Ericsson networks. And our investments in research and development ensure that our 

solutions – and our customers – stay in front. 

Founded in 1876, Ericsson has its headquarters in Stockholm, Sweden. Net sales in 2014 

were SEK 228.0 billion (USD 33.1 billion). Ericsson is listed on NASDAQ OMX stock 

exchange in Stockholm and the NASDAQ in New York. 
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www.twitter.com/ericssonpress 

www.facebook.com/ericsson  

www.youtube.com/ericsson  
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