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Ericsson core to enable Wi-Fi 
calling and VoLTE for Cable & 
Wireless in panama  
• Ericsson to upgrade core network to enable Wi-Fi calling and Voice over LTE for Cable 

& Wireless’s Panama network 

• Wi-Fi calling provides operator voice services in more locations and drives loyalty 
among subscribers  

• C&W customers can enjoy both voice and video calling, and seamless handover is 
enabled between LTE and Wi-Fi, which provides operator voice services in more 
locations 

Cable & Wireless Communications Plc (LSE: CWC) today announces Ericsson 
(NASDAQ:ERIC) will support an upgrade of the Cable & Wireless core network in Panama 
with an IMS and Evolved Packet Core solution across the country that will enable strong 
possibilities of fixed and mobile convergence, and appealing subscriber services like Wi-Fi 
calling and Voice over LTE (VoLTE). 

“We are constantly working to enhance and upgrade our network and offer more services 
for our customers,” said Carlo Alloni, EVP Technology and Group CTIO. “As a result of this 
upgrade, we will be able to offer our customers in Panama more options to make regular 
operator calls everywhere, and to have better quality all the time in a simple, seamless 
way,” added Alloni. 

The Ericsson Wi-Fi calling solution is based on Evolved Packet Core (EPC) with Wi-Fi 
Mobility Gateway (ePDG and TWAG combined), and Ericsson IP Multimedia Subsystem 
(IMS). The solution is verified towards the smartphone brands that support Wi-Fi calling.  

The IMS will also support Voice over LTE services which will be implemented in the near 
future. Rollout, integration, and implementation are currently ongoing. 

Clayton Cruz, Vice President, Ericsson, Latin America & Caribbean, says: “With this 
solution Cable & Wireless will be able to utilize one efficient core network to enable several 
communication services. In addition, it will unleash a superior communication services user 
experience by delivering seamless HD voice and video calling services in more locations.” 

In the Ericsson ConsumerLab report “Wi-Fi Calling Finds Its Voice,” (July 2015), 5 out of 10 
respondents from the United States said that they would use the service if it were made 
available. 

http://www.cwc.com/
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NOTES TO EDITORS 

With headquarters in London and operational base in Miami, Florida, Cable & Wireless has 
3.1 million mobile subscribers, 1.1 million fixed subscribers and 388,000 broadband 
subscribers across North America, Latin America and the Caribbean.  

Ericsson Wi-Fi calling  

Ericsson IMS 

Ericsson Evolved Packet Core 

ConsumerLab study: Wi-Fi finds its voice 

For media kits, backgrounders and high-resolution photos, please visit 
www.ericsson.com/press 

Ericsson is the driving force behind the Networked Society – a world leader in 
communications technology and services. Our long-term relationships with every major 
telecom operator in the world allow people, business and society to fulfill their potential and 
create a more sustainable future.  

Our services, software and infrastructure – especially in mobility, broadband and the cloud 
– are enabling the telecom industry and other sectors to do better business, increase 
efficiency, improve the user experience and capture new opportunities.  

With approximately 115,000 professionals and customers in 180 countries, we combine 
global scale with technology and services leadership. We support networks that connect 
more than 2.5 billion subscribers. Forty percent of the world’s mobile traffic is carried over 
Ericsson networks. And our investments in research and development ensure that our 
solutions – and our customers – stay in front. 

Founded in 1876, Ericsson has its headquarters in Stockholm, Sweden. Net sales in 2015 
were SEK 246.9 billion (USD 29.4 billion). Ericsson is listed on NASDAQ OMX stock 
exchange in Stockholm and the NASDAQ in New York. 

www.ericsson.com   
www.ericsson.com/news  
www.twitter.com/ericssonpress 
www.facebook.com/ericsson  
www.youtube.com/ericsson  

FOR FURTHER INFORMATION, PLEASE CONTACT 

Ericsson Corporate Communications  
Phone: +46 10 719 69 92 
E-mail: media.relations@ericsson.com  

http://www.ericsson.com/ourportfolio/null/wi-fi-calling
http://www.ericsson.com/ourportfolio/products/ims?nav=productcategory002
http://www.ericsson.com/ourportfolio/products/evolved-packet-core?nav=productcategory004
http://www.ericsson.com/news/150707-consumerlab-wifi-calling-finds-its-voice_244069645_c
http://www.ericsson.com/press
http://www.ericsson.com/
http://www.ericsson.com/news
http://www.twitter.com/ericssonpress
http://www.facebook.com/ericsson
http://www.youtube.com/ericsson
mailto:media.relations@ericsson.com


 

 

PRESS RELEASE 
FEBRUARY 21, 2016 

 

 

Ericsson Investor Relations 
Phone: +46 10 719 00 00 
E-mail: investor.relations@ericsson.com  
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