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Ericsson partners with Motorola 
Solutions to transform 
emergency response in the UK 
• Ericsson, as a partner of Motorola Solutions, will support voice and data services for the 

Home Office’s Emergency Services Network (ESN) in the UK 

• ESN enables mission-critical services for public safety workers; in addition to voice, they  
will  be able to securely send high-resolution images, real-time video and data  

Ericsson (NASDAQ: ERIC) will support prime contractor Motorola Solutions for “Lot 2” in the 
delivery of the Emergency Services Network (ESN) for the Home Office in the UK. The ESN 
program will use a commercial LTE network to deliver voice and real time broadband data 
services that meet the demands of public safety organizations across the UK. 

Ericsson, a leader in mobile broadband technology, and Motorola Solutions, a leader in 
public safety communications, have a global partnership to deliver long term evolution (LTE) 
technology to public safety. The companies are implementing together three of the largest 
public safety LTE networks in the world, located in Los Angeles County, California in the U.S. 
and two Middle Eastern countries. 

Partnering with Motorola Solutions, Ericsson will implement a multi-access core that delivers 
guaranteed priority access for the UK’s public safety agencies. Additionally, Ericsson will 
support Motorola Solutions in providing a comprehensive range of operational and business 
support systems and services.  

Valter D’Avino, Head of Ericsson’s Region Western and Central Europe, says: “The ESN 
project is an ambitious and strategically important one. Every day, governments and cities 
around the world rely on the technology and services expertise created by the partnership 
between Ericsson and Motorola Solutions to enable mission-critical operations. Together, we 
are uniquely positioned to enable the functionality and capabilities that a broadband-based 
network can offer to the UK´s public safety services.” 

Ericsson‘s solutions created in partnership with Motorola Solutions increase the voice, data 
and visual information available to emergency response decision makers – whether they are 
travelling to the scene of an incident using 4G mobile communications, or communicating 
critical information to partner agencies using fixed communications networks. 

NOTES TO EDITORS 

For media kits, backgrounders and high-resolution photos, please visit 
www.ericsson.com/press 
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Ericsson is the driving force behind the Networked Society – a world leader in 
communications technology and services. Our long-term relationships with every major 
telecom operator in the world allow people, business and society to fulfill their potential and 
create a more sustainable future.  

Our services, software and infrastructure – especially in mobility, broadband and the cloud – 
are enabling the telecom industry and other sectors to do better business, increase 
efficiency, improve the user experience and capture new opportunities.  

With approximately 115,000 professionals and customers in 180 countries, we combine 
global scale with technology and services leadership. We support networks that connect 
more than 2.5 billion subscribers. Forty percent of the world’s mobile traffic is carried over 
Ericsson networks. And our investments in research and development ensure that our 
solutions – and our customers – stay in front. 

Founded in 1876, Ericsson has its headquarters in Stockholm, Sweden. Net sales in 2015 
were SEK 246.9 billion (USD 29.4 billion). Ericsson is listed on NASDAQ OMX stock 
exchange in Stockholm and the NASDAQ in New York. 
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