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Dubai’s Road and Transport Authority Chooses 
Ericsson to Transform its Transportation System  
 
Dubai’s Road and Transport Authority (RTA) and Ericsson (NASDAQ: ERIC) have signed an 

agreement whereby Ericsson will provide an innovative Regulatory Monitoring System (RMS) 

to transform and regulate the future of public transportation in Dubai.  

RTA’s Transport System is driven by the needs of the people who move around the city and 

this transformation is the foundation for the future of Dubai’s smart transport system. 

The agreement will allow RTA to introduce a Regulatory Monitoring System (RMS) that will 

provide greater consistency, transparency and security for the authority. At the same time, it 

will help ensure high standards of services for public and private hire facilities in Dubai.  

This is part of the vision of the Smart City Project of His Highness Sheikh Mohammad Bin 

Rashid Al Maktoom, Vice President and Prime Minister of the UAE and Ruler of Dubai, and 

overseen by Sheikh Hamdan Bin Mohammed Bin Rashid Al Maktoom, Crown Prince of 

Dubai, particularly related to ‘Smart Life’ which aims at increasing the quality of life of the 

population of Dubai.  

 

Ericsson will provide integrated Cloud solutions based on a combination of suites including 

Advanced Transport Analytics, Connected Vehicle Cloud, Fleet Management products, 

services and processes. This new agreement will have a major impact on the RTA’s end 

user experience once the services are launched, and it will also further develop the Dubai 

Smart Transportation Services. 

Adel Shakri, Director, Transportation Systems, RTA, says: “The Smart ITS system is the 

future of transportation in Dubai and we strive to enhance the experience for our customers. 

It marks as an exciting meeting point between traditional transport and the new products and 

services that are emerging. This initiative with Ericsson offers us a unique opportunity to 

revolutionize our transport system, which is constantly demanded by the people of Dubai.”  

 

Wojciech Bajda, Head of Industry and Society for Ericsson in Region Middle East says: “Our 

latest agreement with RTA will deliver innovative and efficient services that will keep up with 

the current demand and growth of the market, and create a true multi-modal multi-agency 



 

 

 

 
 
 

 

transportation network to serve the general public of Dubai, in line with the Smart City Vision 

of the UAE.”  

 

Ericsson at Mobile World Congress 2017 

Anything can happen on the digital frontier, a promising but undiscovered future. From 

February 27 to March 2 in Barcelona, Spain, Ericsson is demonstrating a collaborative 

approach and innovative solutions to succeed in this arena.  

With our customers and partners, we work across industries, physical boundaries and 

perceived limitations. Join us in Hall 2 or online during MWC 2017 and engage in 

conversations and demonstrations about our favorite things: 5G; platforms and services for 

IT, Cloud, Networks, and TV & Media; connected solutions for industries; the Internet of 

Things; and partnering for success. 

See you there! 
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Ericsson is a world leader in communications technology and services with headquarters in 

Stockholm, Sweden. Our organization consists of more than 111,000 experts who provide 

customers in 180 countries with innovative solutions and services. Together we are building 

a more connected future where anyone and any industry is empowered to reach their full 

potential. Net sales in 2016 were SEK 222.6 billion (USD 24.5 billion). The Ericsson stock is 

listed on Nasdaq Stockholm and on NASDAQ in New York. Read more 

on www.ericsson.com.  
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