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Small Cell as a Service connects
crowds at Wasps’ Ricoh Arena


Ericsson has become the connectivity partner for the Ricoh Arena, in Coventry, England



As a result, visitors to the stadium complex will enjoy carrier-grade Wi-Fi connectivity and
value-added services accessible via a mobile app



Ericsson will provide a complete, managed solution, including planning, design,
implementation, integration, optimization and maintenance services

Ericsson (NASDAQ: ERIC) has become the connectivity partner for the Ricoh Arena stadium
in Coventry, England, home to Aviva Premiership rugby team Wasps and Wasps Netball.
Ericsson will provide enhanced connectivity to the stadium via a Wi-Fi network, using the
Small Cell as a Service business model. As a result, visitors to the stadium will enjoy carriergrade Wi-Fi connectivity and value-added services accessible via a mobile app. Under the
terms of the 10-year agreement, Ericsson will provide Wasps and the Ricoh Arena with a
complete, managed solution, including planning, design, implementation, integration,
optimization and maintenance services.
The Ricoh Arena includes a 32,609-seater sports stadium, 20,000 square meters of events
space – including a 6,000 square meter exhibition hall – and a 121-bedroom hotel. Most of
the more than 1.2 million people who visit the Ricoh Arena each year use smartphones to
share photos and videos via social media, often stretching network capacity to the limit. To
ensure these visitors can enjoy a seamless digital experience, Ericsson will design, plan,
build and optimize a carrier-grade Wi-Fi access network, and then manage it on behalf of the
stadium owner – Wasps Holdings Ltd. The Ericsson Networked Event platform will also be
used to facilitate the creation of an app that provides location-specific news, information and
value-added services.
David Armstrong, Wasps Group CEO, says: “It has long been our ambition to ensure that the
Ricoh Arena is a venue that ensures high-performing technology, connectivity and interaction are
at the forefront of our customers’ experience. Announcing this trailblazing relationship with a
globally recognized partner such as Ericsson is very exciting and will ensure that we realize our
ambition to compete with the best and lead in our respective industry sectors.”
Valter D'Avino, Head of Region Western & Central Europe at Ericsson, says: “We believe Small
Cell as a Service is the most efficient, cost-effective means of enhancing connectivity in
stadiums. We’re pleased that Wasps has become the first rugby club to take advantage of Small
Cell as a Service, and we have some very exciting ideas about how to evolve our new
partnership in the years to come by introducing other innovative solutions from our portfolio.
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Together we will make the Ricoh Arena one of the most technologically advanced venues in the
United Kingdom.”
As part of the agreement, the Ricoh Arena’s exhibition venue – which regularly hosts sports
fan villages, concerts for up to 12,000 people, sports events and tradeshows – will be rebranded as the Ericsson Exhibition Hall.

NOTES TO EDITORS
About the Ricoh Arena:
The Ricoh Arena is an award-winning venue, which has a mix of state-of the-art conference,
banqueting, exhibition, hotel, music and sports facilities. Visited by over 1.2 million people each
year, it is a firm favourite in the UK for music promoters as well as business and sports event
organisers.
For more information visit www.ricoharena.com
Twitter: @RicohArena

About Wasps:
Wasps is a professional rugby team which plays in the Aviva Premiership, European Rugby
Champions Cup and Anglo Welsh Cup. Wasps has been crowned European Champions
twice and English Champions five times.
For more information visit www.wasps.co.uk
Twitter: @waspsrugby

Small Cell as a Service press backgrounder
For media kits, backgrounders and high-resolution photos, please visit
www.ericsson.com/press
Ericsson is the driving force behind the Networked Society – a world leader in
communications technology and services. Our long-term relationships with every major
telecom operator in the world allow people, business and society to fulfill their potential and
create a more sustainable future.
Our services, software and infrastructure – especially in mobility, broadband and the cloud –
are enabling the telecom industry and other sectors to do better business, increase
efficiency, improve the user experience and capture new opportunities.
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With approximately 115,000 professionals and customers in 180 countries, we combine
global scale with technology and services leadership. We support networks that connect
more than 2.5 billion subscribers. Forty percent of the world’s mobile traffic is carried over
Ericsson networks. And our investments in research and development ensure that our
solutions – and our customers – stay in front.
Founded in 1876, Ericsson has its headquarters in Stockholm, Sweden. Net sales in 2015
were SEK 246.9 billion (USD 29.4 billion). Ericsson is listed on NASDAQ OMX stock
exchange in Stockholm and the NASDAQ in New York.
www.ericsson.com
www.ericsson.com/news
www.twitter.com/ericssonpress
www.facebook.com/ericsson
www.youtube.com/ericsson
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