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ZURICH, SWITZERLAND, AUGUST 10, 2017 

ABB software solution to improve 

outage response at major U.S. utility 
Commonwealth Edison Co. implements mission-critical system for 

Distribution Operations  
ABB has successfully delivered its latest distribution and outage management systems to ComEd, a unit of 

Chicago-based Exelon Corporation, the United States’ leading energy provider. The software solution helps 

ComEd minimize the impact of outages for its customers across northern Illinois.   

 

ABB AbilityTM based Network Manager distribution management system (DMS) provides real-time monitoring and 

control, network analysis and optimization as well as outage management capabilities in an integrated software 

platform. The latest DMS/OMS software integrates information, system status and resources to more accurately 

predict and locate outages, to efficiently dispatch repair crews and enables ComEd to address the issue. The 

upgraded software includes a state-of-the-art user interface and an Operator Training System to support 

personnel training and transition to the new solution. 

 

“In an era of digital transformation, it is critical for organizations to be kept informed in real-time as they manage 

the grid and ensure reliable power supply to millions of consumers”, said Massimo Danieli, Managing Director of 

ABB’s Grid Automation business unit, a part of the company’s Power Grids division. “Our ABB Ability based 

advanced distributed management system can manage large networks like ComEd’s and we continue to add 

innovative features like new interfaces and advanced applications for faster fault location and remedial action in 

case of outages.” 

 

"Our customers depend on us every day to deliver energy to their homes and businesses, safely and reliably, 

regardless of the conditions. The advanced work that we have completed on our energy delivery system has 

helped ComEd achieve record-breaking reliability,” said Cheryl Maletich, vice president of Distribution Operations 

at ComEd. “It is best if an outage can be prevented but when one does occur, we want to resolve it quickly, and 

solutions like ABB’s Network Manager DMS/OMS can help us accomplish that goal.” 

 

ABB (ABBN: SIX Swiss Ex) is a pioneering technology leader in electrification products, robotics and motion, 

industrial automation and power grids, serving customers in utilities, industry and transport & infrastructure 

globally. Continuing a more than 125-year history of innovation, ABB today is writing the future of industrial 

digitalization and driving the Energy and Fourth Industrial Revolutions. ABB operates in more than 100 countries 

with about 132,000 employees. www.abb.com 

   For more information, please contact: 

Head of Communications, ABB Power Grids  ABB Ltd 

Harmeet Bawa  Affolternstrasse 44 

Tel: +41 43317 7111  8050 Zurich 

 
 

Switzerland 

 

http://www.abb.com/

