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NORCOMM Offers Tuition Reimbursement for COD 911 Dispatcher
Grads

Founded in 1994, NORCOMM is lllinois’ first private 911 call center serving police, fire and emergency medical dispatch for municipalities and
fire protection districts.

NORCOMM Public Safety Communications is offering tuition reimbursement for new hires who have completed the Public Safety
Telecommunicator certificate program at College of DuPage.

The 80-hour program combines classroom instruction with hands-on training in the advanced simulated 911 call center in the
College’s new Homeland Security Training Center on the Glen Ellyn campus, 425 Fawell Bivd. The 39,714 square-foot HTC is Phase Il in
the completion of the College’s Homeland Security Training Institute.

“More dispatchers will be needed as the industry continues to grow. NORCOMMs commitment to our program is a testament to
the strength of our curriculum in preparing individuals for this fast-paced field,” said Tom Brady, Associate Dean for the Homeland Security
Training Institute.

Students leave the program with exceptional hands-on training in the simulated dispatch center, which allows instructors to call up
a variety of scenarios. After completing the 16-week course, students are certified through the International Association of Emergency
Dispatchers (IAED), making them highly desirable in the job market, Brady said.

Founded in 1994, NORCOMM is lllinois’ first private 911 call center serving police, fire and emergency medical dispatch for
municipalities and fire protection districts.

“NORCOMM values the training and education that these students undertake to prepare themselves to answer the call of 9-1-1,” said
Executive Director Donald J. Nielsen. “We are happy to partner with the Homeland Security Training Institute to recruit the best possible
candidates for our company.”

For more information on COD’s Public Safety Telecommunicator program, click here or call (630) 942-3427.
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College of DuPage is an accredited community college that serves more than 29,000 students each term. The College, which grants nine

associate degrees and more than 170 certificates in 100 areas of study, is the second largest provider of public undergraduate education in
lllinois.



