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Votes from 14 million passengers are in:

Munich Airport again chosen as
Europe's Best Airport

Munich Airport can again enjoy the title of "Europe's Best Airport" in 2018. The
Bavarian hub was selected for the honor in the annual World Airport Awards
announced by the respected London-based aviation research institute Skytrax.
The announcement was made in a special ceremony on the occasion of the
international airport fair "Passenger Terminal EXPO 2018" in Stockholm. This
marks Munich Airport's 11th first-place finish in this category. The World Airport
Awards are based on a global survey of passengers. This year more than

14 million passengers from 100 countries helped Skytrax produce ratings for 550

airports around the world.

In the global rankings, Munich took the number one position among airports
handling 40-50 million passengers per year, and came sixth among all
international airports. Munich Airport's Terminal 2 achieved an outstanding result
again this year, placing second in the World's Best Terminal category. Among
airport hotels, Hilton Munich Airport scored excellent ratings, ranking first in
Europe and third worldwide. Munich Airport also placed among the global top 10

for the performance indicators "airport dining experience"”, "baggage delivery”,

"transit service", and "entertainment”.

Mareover, since 2015, Munich has boasted "Five-star Airport" status - as the only
European airport to earn that honor. The five-star designation is awarded through

audits conducted by aviation experts with Skytrax.
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"I'm delighted that our passengers hold Munich Airport in such high regard. These
top rankings recognize the outstanding performance of all employees on the
airport campus who are committed every day to ensuring that passengers have a
very pleasant experience. We are proud of our airport and our staff who work so
hard to earn and maintain our airport's excellent reputation around the world,"
said DOr. Michael Kerkloh, the President and CEO of Munich Airport, at the awards

ceremaony.

FMG (Flughafen Miinchen GmbH), incorporated in 1949, operates Munich Airpart, which opened at its present site on May
17,1992. Itis jointly owned by the Free State of Bavaria [51 percent], the Federal Republic of Germany (26 percent] and
the city of Munich (23 percent]. The FMG corporate group, with its 15 subsidiaries, employs more than 9,000 people. With a
total workforce of about 35,000, employed by about 550 companies, Munich Airport is one of Bavaria’s largest workplaces.
Within just a few years of opening, Munich Airport developed into a major air transportation hub and was firmly established
as one of Europe's 10 busiest airports. Munich Airport now offers connections to more than 250 destinations all over the
world. In 2017 Bavaria’s gateway to the world has handled approximately 405,000 flights with 44,6 million passengers.
Bavaria's gateway to the world became the first - and is so far the only - airport in Europe to be honored with the

prestigious title of »5-Star Airport« by the London-based Skytrax Institute.
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