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PRESS RELEASE  

 

November 21, 2016 

 

Scandic to lecture on accessibility for tourist 
industry in Singapore 
 

Scandic’s Director of Accessibility, Magnus Berglund, has been invited to speak at the 

AccessAbility Perspective seminar in Singapore on November 22, 2016. The seminar, which has 

been arranged by the Embassy of Sweden in Singapore, addresses participants in the hotel and 

tourist industry and focuses on how the sector can improve accessibility for guests with special 

needs.  

Scandic is the only hotel chain invited by the Embassy of Sweden in Singapore to inspire the tourism 

industry. The seminar aims to highlight how companies and organizations in Sweden are working to 

improve accessibility and how businesses can use smart design to make life easier for people with special 

needs. 

- Scandic's commitment to accessibility issues is an important element and hopefully the company’s 

experience and methodology will serve as a model and inspiration for the tourism industry in 

Singapore where interest in these issues is increasing among businesses, agencies and 

organizations alike. Seeing a private company like Scandic leading the way when it comes to 

accessibility arouses curiosity, says Håkan Jevrell, Ambassador of Sweden to Singapore.  

 

- The tourism industry can increase its revenue opportunities by adapting products and services to 

many more travelers, not least to the growing customer group that includes older travelers. I look 

forward to sharing Scandic’s practices and experiences at the seminar and hope to inspire more 

people to work with these issues, says Magnus Berglund, Director of Accessibility at Scandic 

Hotels Group. 

During the seminar, Scandic will also introduce its “Design for all” concept, an important parameter in its 

accessibility work. Design for all means that an accessible room should be just as well designed as any 

other room and offer smart, stylish and discrete solutions to simplify life for people with special needs. 

Accessibility at Scandic 

Scandic’s goal is to enable as many people as possible, regardless of ability, to stay at its hotels. Since 

2003, Scandic has had a dedicated Director of Accessibility to ensure that Scandic’s customer offering is 

being developed with consideration for people’s varying needs for accessibility. Today, Scandic has a 

checklist covering 135 points that are covered in Scandic’s Accessibility Standard and its own interactive 

accessibility training course. In 2015, Scandic was named the World’s Best Hotel Operator at the World 

Responsible Tourism Awards for its work to make its hotels accessible.  

To find out more about Scandic’s accessibility initiatives, visit Special needs 

 

For more information, please contact:     

Magnus Berglund, Director of Accessibility, Scandic Hotels Group, +46 70 97 35 077 

 

https://www.scandichotels.com/contentassets/2ce6650a89b24e6e8e54e6ec8c14da49/minimistandard-tillganglighet-eng-2016.pdf
http://www.scandichotelsgroup.com/en/scandic-hotels-finalist-in-the-world-responsible-tourism-awards-2015/
http://www.scandichotelsgroup.com/en/scandic-hotels-finalist-in-the-world-responsible-tourism-awards-2015/
https://www.scandichotels.com/always-at-scandic/special-needs?_ga=1.19435135.614289127.1453929157
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