
Ragdale Hall in first 'Excellence' Hall of Fame
Ragdale Hall has recently received two awards from Trip Advisor, the world's largest travel review website, recognising ongoing outstanding
hospitality and guest satisfaction.

Leicestershire-based Ragdale Hall has been awarded a Certificate of Excellence for the fifth year running, and is one of the first elite group to
be inducted into Trip Advisor's inaugural Certificate of Excellence Hall of Fame.

Membership of the Hall of Fame is awarded only to businesses which have won the Certificate of Excellence five years in a row.  The
Certificate of Excellence, launched in 2010, is awarded to organisations based on feedback made by their guests on Trip Advisor, recognising
review ratings, overall rating and quantity of reviews.

Organisations receiving the Certificate of Excellence demonstrate hospitality excellence and represent the 'upper echelon' of businesses listed
on the site.

Ragdale Hall's Managing Director, David Hamdorff, said: "We are absolutely delighted to have been recognised by Trip Advisor for offering
outstanding service to our guests for the fifth year running. Being one of the relatively small number of organisations to have achieved this
shows our commitment to maintaining - and improving - the experience our guests have with us.

"What is very satisfying for us is that these awards are based on customer feedback and reviews, because our guests are at the heart of
everything we do. We really do appreciate people taking the time to share their great experience of Ragdale Hall with others through their Trip
Advisor reviews."

Trip Advisor is the first port of call for many people looking to plan a variety of trips. It features people's reviews of places to stay, visit and eat,
and offers a ratings system as a guide for prospective visitors.

This fantastic duo of accolades adds to Ragdale Hall's awards for 2015 so far, which include a 'Five Bubble Spa' rating by the Good Spa
Guide, 'Best Dedicated Spa' award from Candis magazine and recognition as a  'Highly Commended' spa, voted for by readers of Natural
Health magazine.
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TripAdvisor - Awarded Certificate of Excellence 2011, 2012, 2013, 2014 & 2015
Candis Magazine - Best Dedicated Spa 2015 and Best Spa 2013 & 2014
Natural Health - Highly Commended in the International Beauty Awards 2015
Good Spa Guide - Best Spa for Customer Service 2014
The Spa Traveller Readers’ Awards - Best UK Retreat for Solo Spa Travellers 2012 & 2014, Ultimate Wellness Spa, Best Wellness Spa UK
& Best UK Spa to Recharge - 2013 and Best UK Spa 2011   


